1. O6mMe MoJI0XKeHHH

1.1, Cnysx6a Meaualin OCYIIECTBIIAET CBOIO NEATENbHOCTE HA OCHOBaHHH denepanbHOro 3aK0Ha
ot 29.12.2012 Ne 273-®3 «O6 obpazoBanun B Poccuiickoit Penzpauumn», denepanbHOrO 3aKOHA
or 24071998 Ne 124-®3 «O6 OCHOBHbIX rapaHTWAX TpaB pedeHka B Poccuiickoi
®enepauniny, PeepanbHOro 3akoxa ot 27.07.2010 Ne 193-®3 «O06 anbTepHaTHBHOM MpOLENype ;
yperyaupoBaHns CrMopoB ¢ y4acTHEM MOCPENHHMKA (npouenype npuMupenus)», npukasa «O
(hOpPMHPOBAHHH ILKOJIBHO# CTyXkKObl MERHALKW» OT 14.08.2020 Ne 53.

2. llen u 327241 CIIYKOBI MeAHALIHH

2.1. lensimu cy»xObl MEAHALMH ABIISAIOTCA:

2.1.1. PacnpocTpaHeHue cpeid yHaCTHHKOB 00pa3oBaTeNbHOrO MpoLecca MBUIIM30BAHHbIX

dbopm paspeluens Copos U KOHQIUKTOB (BOCCTAHOBHTENbHBIE TEXHOJIOTUH, MIEPETOBOPLI H
[pyrue crnocoOb).

2.1.2. Tlomo1ik y4acTHMKaM 00pa30BaTeIbHOrO MPOLECCa B PaspeLleHHH CriopoB H

KOHGIUKTHBIX CUTYaLUi HA OCHOBE NMPUHLMIIOB U TEXHOJIOrUH BOCCTAHOBHMTEJIbHOTO

MPUMHPEHUA.

2.1.3. Opranuzauus CBOEBPEMEHHOTO pearnpoBaHus Ha KOH(DJIHUKTDI, MPOCTYNKH,

[POTHBONPABHOE [OBEJIEHHUE U IPABOHAPYIICHHMS HECOBEPLICHHOCTHHX Ha OCHOBE IPHHLHUIIOB
TEXHOJOMMH BOCCTAHOBUTEIBHON MEHALIMY. .

2.2 3apauyamu cay:kObl MEIUALIMH SBIIAIOTCS:

2.2.1. TIpoBeneHue NporpaMM BOCCTAHOBUTENIBHOTO PaspeLIeHUs KOH(JIUKTOB (<KPYroB
COOBLIECTBAY. LIKOIbHBIX BOCCTAHOBUTENbHBIX KOH(MEPEHLHI», «CeMeHHBIX KOH(pEpeHIH»)
IS YYACTHUKOB CHOPOB, KOH(MJIMKTOB M MPOTHBONPABHBIX CUTYaLH.

2.2.2. OOyueHne yJaluXxcsi 1 APYrux y4aCTHUKOB oOpaszoBaTenbHOro npouecca
LMBHJIM30BAHHbBIM METOIAM YPETYJIHPOBaHHs KOHPIMKTOB U OCO3HAHHS OTBETCTBEHHOCTH.
2.2.3. Oprauusaris NpOCBETHTENbHbIX MEPOTIPUATHIT H MHPOPMHUPOBAHUE YIACTHUKOB
06pa3’oBaTeIbHONO MPOLECCa O MUCCHH, MPUHLIMIAX U BOCCTAHOBUTE/ILHBIX TEXHOJIOTUSAX.

3. [IpHHUHNBI AeSITeILHOCTH CIYKObI MeIHALHH

3.1. JlesTenbHOCTb  cOykObl ~ MeIMallMM  OCHOBaHAa  Ha  CJEAYIOLMX  TNpHHLAMAX.
3.1.1. [lpunumn 106pOBOJIBHOCTH, NPEANOJAratoLii Kak noGPOBOJIBHOE Y4YAaCTHE Y4alIHXCs
B OpraHu3aumy paboThl CyXObl, Tak 1 00513aTENLHOE COTIACHE CTOPOH, BOBJICHCHHBIX B KOHGDIHKT,
Ha y4acTHe B IPUMUPHTEIbHON nporpamme. JlomyckaeTcs HanpasjeHHe CTOPOH KOH(JIMKTA M MX
3aKOHHBIX TpEICTaBMTEJNEHl Ha NPENBAapPUTENBHYIO BCTPEMy C MEIHATOPOM, TIOCHe KOTOPOH
CTOPOHBI MOTYT y4aCTBOBATh WIIU HE Y44CTBOBATh B POrpaMmMe BOCCTAHOBUTEIILHOTO paspeueHus
KOHpIUKTA.

3.1.2. llpuHumn KOH(QUAEHIHANIBHOCTH, TpeanoJaraiomuii 00s3aTebCTBO CIy>KObl  MeqUaluu
He pasrjawarh [OJyYeHHble B TNpPOLECCe MPUMHUPEHHs CBENCHHHA, 32 HUCKJIFOUEHHEM
NPUMHUPHTENHLHOTO 0TOBOPa (10 COTNIACOBAHMIO C yHACTHMKAaMH BCTPEUH U MOATHMCAHHOTO UMH).
3.1.3. TIpuHuMN HERTPAILHOCTH, 3aNpeLlaloLIHii cnyx0e Menuanuvy MPUHAMATE CTOPOHY Kakoro-
6o yyacTHuka KOH}uKTa (B TOM yucse agMuancTpauun). HedTpanbHOCTb MPEenonaraet, 4ro
cayx0a MeAMALNH He BBIACHAET BONPOC O BUHOBHOCTH MJIH HEBHHOBHOCTH TOM MJIA UHOM CTOPOHBI,
a SBISETCS HE3ABMCHUMBIM TOCPEIHUKOM, MOMOTAKIIMM CTOPOHAM CaMOCTOATEIbHO HalTH
peuienue. Ecnyn MeMaTop NOHMMAET, YTO HE MOXKET COXPAHATh HEHTPaJIbHOCTD M3-3a JIMYHOCTHBIX



B3aMMOOTHOLUEHHH C KeM-JIM00 U3 YHaCTHUKOB, OH I0JDKEH OTKa3aThCs OT MEAHALIMH WK NIEPENaTh
ee IPyromMy MeauaTopy.

4. IMopsinok popmMuUpOBAHHUSA CJTYKObI MEIHALIHH

4.1. PykoBOAMTENEM LIKOJBHOH CITy>KObI MO3KeT OBITh COLMAIbHBIN NENaror Wik WHOM pabOTHUK
o0Opa3oBaTeNbHON OpraHu3aLuy, Mpowenmuii o0yyeHHe TNPOBEAEHHIO BOCCTAHOBUTEIBHOM
MeIMalMH, Ha KOTOPOro BO3/AraloTcs OOA3aHHOCTH MO PYKOBOACTBY CIyx00il Menuaiuuu
MPHUKa30M PYKOBOIUTEs 00Pa30BaTEIbHOM OPraHU3aLHH.

4.2. IlpoBoouTh NMPOLENYPY MEAMALIMHM MOKET TOJIBKO COTPYAHHUK CITy>KObI, mpowenmuii ooyueHue
[IPOBENEHHUIO NTPOLIEAYPHI MEAUALIUH.

4.3. ConelicTBoBaTh paboTe ciykObl MeauMaLMH MOTYT OOyHarOLIMECsS, O3HAKOMJIEHHBIE C
Npouenypoii u npowenmue oOyyeHue, ¢ cornacus poaureseil (3aKOHHbIX NIPEACTABUTENEH).

4.4. Bonpockl 4neHCTBa B ciayxOe Mmeauauuu, TpeOOBaHMH K Y4YalMMCs, CONEHCTBYIOLIHUM
paboTe ciyxObl, ¥ WHBIE BOMPOCHI, HE PErilaMEHTHPOBAHHBIL HACTOSLIMM TIOJIOXKEHHUEM, MOTYT
OMPENENATHCA YCTABOM CITyKObI, IPUHUMAEMbIM CIY)KO0#H MeIHaIlMK CAMOCTOSTENbHO.

S. Mopsimok paGoThI CJIYKOBI MEAHALIMH

5.1. Cnyxba menmaumm MOKeT MONy4aTb WHOOPMALMIO O CIyYasX KOHQIMKTHOTO WIIH
KPUMHHAJILHOrO  XapakTepa OT TMEaroroB, Y4HallUXCs, aAMHHHCTPAlMH 00pa3oBaTesbHOI
OpraHM3alMH, YWIEHOB CITYKObl MEANALMH, POAMTENEH (3aKOHHBIX MIPENCTABUTENEH).

5.2. Cnyxba Menuaumy MPUHUMAeT peLIeHHE O BO3MOXHOCTH MIJIH  HEBO3MOXHOCTH
NPUMHUPHUTEJIbHOH TMPOTrPaMMbl B Kax/I0M KOHKPETHOM ClIy4a€ CaMOCTOATENbHO, B TOM YHMCIIE
Ha OCHOBAHWM TPEIBAPUTENbHBIX BCTpedY cO cropoHamu KoHbumkra. [Ipu HeoOxomumocTH o
NPUHATOM pPeLIeHHH UHPOPMHUPYIOTCS NOIKHOCTHBIE JIMLA IIKOJIBI,

5.3. IlporpamMmbl  BOCCTAHOBMTEJNIBHOTO  paspelleHHst  KOH(PJIMKTOB M KPUMHHAJIbHBIX
cuTyauui (BOCCTaHOBHUTENbHBIE TexHOJOrnH, «llIKonbHAs BOCCTAHOBMTENbHAS KOHQEPEHIMS»,
«CemeliHasi BOCCTAHOBMTENbHAs KOH(PEPEHLHs») NPOBOAATCA TOJBKO B CIy4ae COINACHS
KOH(JMKTYIOUWMX CTOPOH Ha ydactue. Eciu nefcTBusi omHOM unu o6eMx CTOPOH MOTYT OBITH
KBaJIM(ULMPOBAHbI KAK NPAaBOHAPYIIEHNE N PECTYIIEHHE, VIS IPOBEIEHHUS IPOrPAMMBI TAKKE
HeoOX0AMMO coryiacue poauTenei (3aKOHHBIX MPEICTABUTENEH) WM UX y4aCTHE BO BCTpEUe.

5.4. [lpumupeHre MOKET NMPOBOAMTHCA B3POCIBIM MEAHATOPOM MO JejiaM, PACCMAaTPUBAEMbIM B
KOMHUCCHM MO [ieJlaM HECOBEPLIEHHOJETHUMX M 3amure ux mnpae (nanee — KIAH u 3I1) wiu
cyne. [lpumupenue (unu apyras BOCCTAHOBUTEJNIbHAS (IPOrpaMMa) HE OTMEHSIET PacCMOTPEHHUS
nena B KJIH wu 3I1 unu cyne, HO ero pe3ynbraTbl M OOCTUTHYTasi OOTOBOPEHHOCTb MOTYT
YYUTBIBATbCSA MPH BLIHECEHHH PELIEHHs MO Hey.

5.5.B cnyyae ecnum npuUMHpHTENbHas MPOrpaMma IJIAHUPYETCs, KOTJAa MeNI0 HAaXOAWTCA Ha
JTane A03HaHWs, CIEACTBMA MAM B Cyde, O €e I[POBEJEHMH CTABHTCS B HW3BECTHOCTD
aZIMHHHCTPaLMsi 00Pa30BATENLHON OPraHN3aLMK M POAUTENH (3aKOHHBIE MPEACTABUTENH).

5.6. [leperosopel ¢ poauTensiMi (3aKOHHBIMH NMPEACTABUTENAMU) M JOKHOCTHBIMH JIHLAMH
MPOBOAMT PYKOBOAUTENb CTY>KObI MEIHALIMH.

5.7. KoHbankTyrowue CTOpOHbI BIpaBe 0TKa3aThes OT NPOBEAEHHMS METUALMM UK k060 Ipyroii
BOCCTAHOBHUTEJILHON MPOrPaMMbl Ha OCHOBAHUM CBOMX NMPO(MECCHOHAIbHBIX CTaHAAapTOB NGO B
CJly4ae HeAOCTATOYHOH KBAIM(UKALIMK UM HEBO3MOXKHOCTH 0becnedynTs 6€30MacHOCTh MPOLECCa.
B stom ciyyae obOpasoBarenbHast OpraHM3alMsi MOXKET HCMOJb30BaTh WHbIE MENArOTHYECKHEe
TEXHOJIOTHH.



58.B crnoxHbIX cuTyauusx (kaKk npaBUIO, €CIM eCTb MaTepualbHbIi ymepd, cpeau
Y4YaCTHMKOB €CTb B3pPOC/IbI€ WJIM POAMTENH (3aKOHHbIE NPENCTAaBUTENM), a TaKKe B Cly4ae
KPUMMHAJIbHOM CUTYaLMK) PYKOBOJHUTENb CIIY>KObl MEMAaLMH NPUHUMAET Y4acTHe B IPOBOAUMOMN
nporpaMme.

59.B caydae ecnu KOHQJUKTYIOLIME CTOPOHBI He JOCTMriM Bo3dpacta 10  jer,
MPUMHMPHUTENBHAS NPOrpamMma MPOBOAMTCS C COTJIACHSI POAMTE "€l (3aKOHHBIX MpeACcTaBUTeNIei) u
KJIACCHOI'O PYKOBOIUTEIS.

5.10. Cnyx0a mMenmalMM CaMOCTOSATENbHO ONpeAeNseT CPOKH M ITalbl MPOBENEHHs MPOrpaMMbl
B K2XXZIOM OTZEJIbHOM Cy4ae.

5.11. B cinyyae ecin B X0n€ MPUMHUPHUTENBHON MPOrpaMMbl KOHGIHMKTYIOIUE CTOPOHBI MPHULLIIH
K COTJIALIEHHIO,  JOCTHTHYTble  pe3ysbTaTbl  MOryT  (DMKCHPOBAaTBCH B [MHCbMEHHOM
NPUMUPUTENLHOM AOMOBOPE UM YCTHOM COTTALIEHHH.

5.12. Ilpu neobxogumocTtu cinyx0a MeauMaLMH TMEpPENaeT KOMHI MPUMHPHTEIbHOIO
JIOrOBOPA aAMHHUCTPALMHM 00pa30BaTEIbHONH OPraHU3aLHH.

5.13. Cnyx0a Meaualuy I[OMOraer ONpeaesuTb Crnoco0 BBIMOJHEHUs OOS3aTENBCTB, B3ATHIX
Ha ce0sl CTOPOHaMM B NPUMHPHUTEIBLHOM JOrOBOpE, HO HE HECeT OTBETCTBEHHOCTb 3a WX
BbinosiHenyue. IIpn BO3HMKHOBEHHMH MpoOJieM B BBIMOJIHEHHH 00s3aTeNnbCTB ciyxba Meanauuu
MOJKET MPOBOAMTL AOMOJHUTE/BbHBIE BCTPEYH CTOPOH M MOMUYb CTOPOHAM OCO3HATH MPUYHHBI
TPYAHOCTEN M MYTHU UX MPEOAOJIEHHUS.

5.14. Ilpu HEOOXOMMOCTH ciyxda MeqHaLun uHdopmupyer YYaCTHHKOB
MPHMHPHTEIBHON NPOrpaMMbl O BO3MOMKHOCTSIX APYTUX CMNELMATMCTOB (COLIMANBHOIO Iearora,
CIHELHMATUCTOB YUPEXACHUH COLMalIbHON chepbl).

5.15. JlearenbHOCTh Cly»kObl MeauauMu (UKCHpYyeTCs B OIKypHaJiaXx M OTYETax, KOTOpbIE
SIBJISIOTCS! BHYTPEHHUMH AOKYMEHTAMHU CITYKOBI.

5.16. PyxoBoautens  cayxObl  Memuanmu  oOecrieunBaeT  MOHMTOPHHI  MPOBEIEHHBIX
NpOrpaMM Ha COOTBETCTBHE MX AEATEIbHOCTH NMPUHLIMIIAM BOCCTAHOBHUTENIbHOW MEIUALIMH.

5.17. Cny:xx0a Memmauuu pEKOMEHIYET Yy4YaCTHHKAM KOH(DJIMKTa Ha BpeMs MNPOBEAECHUs
MPOUENYPbl MEIMALMH BO3AEPKATHCA OT OOpalleHHil B BBILIECTOSIINE HMHCTAHLIMH, CPEACTBA
MaccoBoil HHGpopMalMu WK cyneOHble OpraHbl.

5.18.Tlo cormacoBaHMIO C aJAMHUHMCTPALMEH LIKOJbI M PYKOBOIHMTEIEM CIYXKOBI Menualuu
MPUMHPEHHE MOXKET NPOBOAUTHECA MO KOHGIMKTaM MeXAy NefaroraMd ¥ aaMHHHCTpPaLMeH,
KOH(QIUKTaM poauTeseit (3aKOHHBIX NPEACTABHTENEH) W MX NETel, a TaKkKe MO CeMeiHbIM
kOHpMKTaM 1 cropam. Eciii criopsl BO3HUKIIM M3 MPAKAaHCKUX MPaBOOTHOIIEHHIA, B TOM 4HCIE B
CBSI3H C OCYLIECTBJIEHHEM NPEANPUHUMATENLCKOM M MHOM SKOHOMHUYECKOM NeITENbHOCTH, a TaAKXKe
M3 TPYAOBBIX MPABOOTHOLICHUH M CEMEHHBIX MPAaBOOTHOLIEGHUH, IEATENBHOCTD MEIHATOpPA U €ro
kBanupukaums peryaupyrorcs PenepanbHeiM 3akoHOM Ne 193-®3 «O6  anbTepHATHBHOI
npoueaype yperyampoBaHus CrIOpoB ¢ y4acTHEM MOCpeAHHKa (poLenype MEaHaLINH )».

5.19. Tlpn HeobxomumocT cayxba MEAHALMH TMOJy4aeT y CTOPOH paspelieHue Ha oOpaboTky
UX MEPCOHAJIbHBIX JaHHBIX B COOTBETCTBUM ¢ DemepanbHbiM 3akoHOM Ne 152-03 «O
IMNEPCOHANBHBIX OaHHBIXY.

6. Opranu3auus 1esATeJIbHOCTH CJYKOLI MeIHALIMH
0.1. JIO[OKHOCTHBIE ~ JMIA  ILIKOJBI  OKas3blBAIOT  ClykOe  MeoualMH  COHNEHCTBHE B
pacnpocTpaHeHHH HHPOPMALMH O JIEATENBHOCTH CHYKObl CPEM ME€Jaroros, Y4alluxcs |
ponuTenei (3aKOHHbIX NPEACTABUTENEH ).



6.2. Cnyx0a MenuauMd B paMKax CBOeil KOMIIETEHLUH B3aUMOIEHCTBYeT C COLMAJIbHBIM
MearoroM 1 ApyriuMH CleHaaucTaMiu 00pa3oBaTebHON OpraHUu3aLiu.

6.3. AnMuHMCcTpauusi oOpa3oBaTeNbHOM OpraHM3alud COAEHCTBYeT cnyx0e Menvauuu B
OpraHu3aluM B3auMOJECTBUs C rejaroraMd o0Opa3oBaTenbHON OpraHM3alMM, a TaKKe
COLUMANbHBIMU  clyxk0aMu ¥ JPYrMMM OpraHM3alMsAMH. AJMHHHUCTpalUsl [OANEpP>KUBaeT
oOpalueHusi neJjaroroB M ydamuxcst B cnyx0Oy Meouanuy, a Takxke COIEHCTBYeT OCBOEHHIO UMHU
HaBbIKOB BOCCTAHOBHUTENBHOTO pa3peLieHnsi KOH(PIMKTOB U KPUMHUHAJIBHBIX CUTYALIMIA,

6.4.B cnyyae ecnid CTOPOHBI COMIACHIMCh HAa TPUMHPHUTENBHYK) BCTpedy (ydacTHe B
BOCCTAHOBHUTENbHONH Menuauuu aubo «CemeiHoi» wunM  «lIIkonbHOM BOCCTAHOBUTENBHOM
KOH(pepeHUMn»), [PUMEHEHUe aJMUHUCTPATUBHBIX CaH M B  OTHOLIEHMM MJ3aHHBIX
Y4aCTHHKOB KOH(UIMKTa mpuHOCTaHaBiIuBaeTcsa. PemeHne 0 HeoOXOOUMOCTH BO30OHOBJIEHHS
aJMUHUCTPATUBHBIX HEHCTBUI NPUHHUMAETCs Mocje nojaydyeHuss MHpopMmaluu O pesyisrarax
paboTbl ciryskObl MEIMALIMK U JOCTUTHYTHIX JOTOBOPEHHOCTAX CTOPOH.

6.5.B ciyudae ecnu npuMMpUTENbHAs [pOrpaMMa MNPOBOAMJIACE NO (akTy, Mo KOTOpoMy
BO30YX/IE€HO YroJOBHOE [€J0, aAMMHUCTpauus oOpa3oBaTENbHON OPraHM3alMi  MOXKET
X0/aTaiicTBOBaTh O NPUOOLIEHMM K MarepuasaM Jesa NMPUMHPUTENbHOrO JOroBOpa, a TaKkKe
MHBIX IOKYMEHTOB B Ka4ye€CTBE MAaTEpHAJOB, XapakTEPH3YIOIIMX JIUYHOCTh OOBHHIEMOTO,
MOATBEPKAAOLUX JOOPOBOJBHOE BO3MELIEHHE HMYIIECTBEHHOro yimiepba M MHble AEHCTBUS,
HarpaBJIEeHHbIe Ha 3arjaKMBaHHe Bpeaa, MIPUYUHEHHOrO NMOTEPIIEBILIEMY.

6.6. Cnyx0a menManuy MOKET BHOCHTb HAa PAaCCMOTPEHHE AIMHHHCTPALMH MpeITOKeHHs
MO CHUXKEHUK KOH(IMKTHOCTH B 00pa30BaTEIbHON OPraHU3aLHH.

7. 3akIYUTeNbHBIC TTOJT0KeITUA
7.1. Hacrosuiee nojaoKeHHe BCTYIAeT B CUITy C MOMEHTA YTBePKIEeHUS.

7.2. U3MeHeHMss B HACTOsLlee  TMOJIOKEHHWE  BHOCATCA  OUPEKTOPOM  IIKOJABI IO
NPeAIOKEHHIO CTyKObl MeAHAaLIMK, YIIPABISIOIIEro COBeTa UM OPraHOB CAMOYIIPaBJIEHUS.



